
 

Modifying Your  
Contact Information 

 

Your contact information is one of the most valuable pieces of information you can provide to 
CRMLS members. The CRMLS Matrix Platform uses this information and displays it on reports and 
displays. Follow the steps below to update view and update your contact information. 

 

 

 
Step 3:  Click Change Contact Information.  

 

Step 1:  Click the Add/Edit tab in the 
CRMLS Matrix Platform. 

 
 
 
 
Step 2:  Type your User ID in the Quick 
Modify text box in the Roster section and 
click Edit.  
 

 

Step 4:  When you see the Change Contact 
Information page, verify your contact 
information and update your Telephone 
Numbers, Email Address, Website, and your 
Preferred Contact Order if necessary. When 
you’re done, click Submit Agent to save your 
changes. 

 

 


