
 

Creating Auto Emails 

 

The CRMLS Matrix Platform allows you to send your prospects and clients Auto Email with listings that 
match their criteria.  Follow the steps below to create Auto Emails for your clients. 

Step 1:  Start a search in the CRMLS Matrix Platform. When you see the search results page, click the Save As 
button, then select New Auto Email. 

 

 

Step 2:  Select an existing contact in the Contact drop-
down menu or click Create a New Contact.  
 
Step3:  Enter a Subject for the auto email.  
 
Step 4:  If you would like the system to notify listing 
agents when the system sends one of their listings to your 
client, click the Make available for Reverse Prospecting 
checkbox.  
 
Step 5: Select the Enable as a Favorite Search on Home 
Tab checkbox to display this search on the Home tab of 
the CRMLS Matrix platform. 
 
Step 6: Select Scheduling options for Auto Emails being 
sent to your client.  
 
Step 7: Click Save to save your changes and to enable 
the Auto Email. 
 

 

 
 


