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TEXT-pass
®
 ï SECURITY MADE CONVENIENT. 

Welcome to SAFEMLS® security using TEXT-pass® authentication option which allows you to receive 
one-time SAFEMLS® passwords on your mobile phone as a text message. You must first enroll your 
mobile phone to begin using TEXT- pass® as your authentication device.  

 

ENROLLMENT PROCESS: 
 

¶ Go to http://www.mrmlsmatrix.com/matrix/login.aspx and click the ñRegister your Tokenò link to 
begin the enrollment process.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

¶ Enter your User ID as prompted.  

¶ Review the Enrollment Agreement and click the ñPrinter Friendlyò button to print a copy for 
your records.  

¶ Agree to the Enrollment Agreement by clicking ñI Agreeò.   
 

 
 

 
 

ENROLLMENT PROCESS:  

http://www.mrmlsmatrix.com/matrix/login.aspx
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¶ Verify your User ID is correct.  

¶ Select ñradio button (  ) Yesò next to ñI need to enroll a SAFEMLS TEXT-passò. If you are 
enrolling a SAFEMLS® token or Supra device, please go to www.imrmls.com/training for a token 
or supra user manual detailing how to enroll and use your device. 

¶ Click ñContinueò to complete enrollment. 

 
 

ENROLLMENT PROCESS:  
¶ Confirm your User ID  

¶ Enter and confirm your cell phone number. 

¶ Enter your activation code. The activation code is the 6-digit alphanumeric code provided to 
you by your Association or Board of REALOTRS® office.  If you do not have an activation code 
please by your Association or Board of REALOTRS® office 

¶ Click ñI Agreeò to acknowledge that there is the potential for additional charges from your mobile 
provider for text messaging services. Click ñNextò to continue.  

 
 

http://www.imrmls.com/training
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Note: You should receive a new text message on your mobile phone with the TEXT Confirmation 
Number. It will be from ñ732873ò or ñSECUREò. ñ732873ò is NOT the confirmation number. The 
Confirmation number is in the message itself. This confirmation number must be entered in the next 
page. If you do not receive a confirmation number within one minute, please contact your MRMLS for 
assistance.  
 

 
 

ENROLLMENT PROCESS:  
¶ Confirm your User ID 

¶ Answer the three (3) Secret Questions in the appropriate fields. These secret questions will be 
used to verify your identity in the event your phone is lost, stolen or broken ï remember them! 

¶ Check your mobile phone for a new message with the TEXT Confirmation Number. Enter and 
confirm this number in the spaces provided. 

¶ Create and confirm a 4-digit PIN code.  The PIN is 4 numbers.   

¶ Click ñEnroll KEY.ò 

 

 

¶ The next screen displays notification that the enrollment process has been completed. 
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USING TEXT-pass® 

¶ To Login go to http://www.imrmls.com  and click on Matrix  

 

 

 

 

 

 

 

 

 

 

 

 

¶ Enter your User ID and 4-digit PIN you created when you enrolled your cell phone for TEXT-pass. 
a. Enter your alpha-numeric SAFEMLS

®
 Password number in the field provided.  

b. To obtain a SAFEML
S®

 password, send a text message from your mobile phone to ñSECUREò 
(732873).  

i. Note:  Palm and BlackBerry smartphone users cannot send a blank message for 
SAFEMLS requests ï add a single character to the body of the text message.   

c. Within seconds, you should receive a response to your message containing your next 
SAFEMLS

®
 password.  

i. Note: Each request will negate any previously issued passwords, even if you have not 
used them.  

d. To retrieve future SAFEMLS
®
 passwords, send a new text message as stated above, or simply 

respond to the previous password request.  

¶ Click the ñLoginò button to complete the login process. 

ADVANCED:  

¶ If your mobile phone is lost, stolen or broken, please report it immediately to your Association/Board or 
MRMLS during normal business hours to receive a temporary password. Currently our ñI Lost or 
Broke My Tokenò link does not function with TEXT-pass.  

¶ Send ñSTOPò to unsubscribe from TEXT-pass plan.  

SUPPORT and WARRANTY INFORMATION: 

¶ Some cellular providersô text messages may be delayed depending on proximity to service 
towers and your travel patterns.  

¶ If you need assistance using your SAFEMLS® authenticator, please contact MRMLS. 

FAQôs:  

Q) Is the use of a SAFEMLS
®
token required to access the MLS? 

A) Yes ï Anyone who accesses the MLS must have some type of authenticator for security purposes.  

Q) Can I still access the MLS multiple times per day? 
A) Yes ï SAFEMLS

®
 has no effect on when you can access the MLS, but you must obtain and use a different 

SafeMLS password each time you log into Matrix. 

Q) How long does it take to receive my passwords via text messaging?  
A) Results may vary among cell phone providers and are dependent upon your travel patterns.  Most password 

requests are received in as little as 10 seconds! 

Q) Will my passwords always have letters and numbers?  
A) No ï but you will always have six characters. 

http://www.imrmls.com/

