
SAFEMLS
®

 User Manual for GE Supra 09/15/08 

 

For Assistance with your SUPRA device please contact MRMLS at 800-925-1525 or www.imrmls.com/support 

 



 
 



SAFEMLS
®

 User Manual for GE Supra 09/15/08 

 

 

 
You will need to activate a your Supra ActiveKEY or eKEY before you can register this device on Matrix. 

You will need your Key Serial Number to complete the enrollment process. For ActiveKEY users, this is located 
on the back of your device. For eKEY users this number can be found by clicking the eKEY icon in the SUPRA 
applications and selecting “About” from the drop down menu. 

Acceptable eKEY devices include most any recent Palm Treo. All are listed on GE’s website at 
http://www.Supraekey.com under eKey.  

ENROLLMENT PROCESS: 
 

 Go to www.imrmls.com, click on Matrix and click the ñRegister Your Tokenò link to begin the enrollment 
process.  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Enter your User ID as prompted.  

 Review the Enrollment Agreement and click the ñPrinter Friendlyò button to print a copy for your 
records. 

 Agree to the Enrollment Agreement by clicking ñI Agreeò. 
 

 
 
 
 
 
 
 

 

  

http://www.supraekey.com/
http://www.imrmls.com/


ENROLLMENT PROCESS:  
 Confirm your User ID is correct.  

 Select the “radio button (  ) Yes” next next to ñI need to enroll a GE DisplayKEY or eKEY or 

ActiveKEYò.  If you are enrolling a SAFEMLS
®
 token or TEXT-pass, please go to 

www.imrmls.com/training for a user manual detailing how to enroll those respective devices. 

 Click ñContinueò to complete enrollment. 

  

 
 

ENROLLMENT PROCESS:  
 Confirm your User ID 

 Answer the three (3) Secret Questions in the appropriate boxes displayed. These secret questions will 
be used to verify your identity in the event your lockbox key is lost, stolen, or broken – remember them! 

 Enter and confirm your Supra device serial number. This is located on the back of an  ActiveKEY. For 
eKEY users this number can be found by clicking the eKEY icon in the SUPRA applications and selecting 
the “About” drop down option. 

 Enter the Activation Code you received from your Association or board.  

 Create and confirm a 4-digit PIN code.   The PIN is 4 numbers. 

 Click ñEnroll KEYò to complete the Enrollment Process. 
 
 

 

 
 

http://www.imrmls.com/training


 The next screen displays notification that the enrollment process has been completed. 
 
 
 
 
 
 
 
 
 
Note: Once you receive this message, you are not finished installing the feature on your device.  
Please follow the instruction for your specific device below:  
 

ActiveKEY: Download and install the ActiveKEY desktop software. Follow the instructions to complete the 
installation and connect the ActiveKEY to your PC with the supplied USB cable. Your initial download may take 5-
10 minutes so please be patient. If the “SAFEMLS Password” function appears but you have no passwords, try 
connecting again – or wait for the automatic downloads to import your passwords.  

• Once you have performed a PCSync process you will see a “SAFEMLS Password” option on your key.  

 
eKEY:  Go to www.Supraekey.com and click the “Log on to KIMweb” link. Select your MLS if it is not provided for 
you and login with your key serial number and key PIN code. Select the download applications link to download 
the latest version of eKEY software. Once you have downloaded and installed the updated eKEY software, 
update your eKEY by performing a normal eSync.  

• Once you have performed the eSync you will see a “SAFEMLS” icon on the SUPRA applications menu. 

 
USING YOUR SAFEMLS-ENABLED SUPRA KEY: 
 
To login, follow these three (3) easy steps:  

 To Log in go to http://www.imrmls.com, click on Matrix and provide your User ID and PIN. 

 Obtain your SAFEMLS
®
 Password from your device and type it in the SafeMLS Password field. 

 Click the ñLoginò button to complete the login process. 
Note: Your SafeMLS password should not have any letters.  All characters will always be numbers.  
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LOST /BROKEN TOKEN: 

If your lockbox key device is lost, stolen, or broken, please report it immediately through your MLS system. To 
replace your ActiveKEY , contact the board office for instructions. eKEY users need to contact Supra if they 
replace their smartphone device. Follow these instructions to obtain an emergency password until you can 
contact the appropriate party to get your device replaced or repaired: 

 Go to http://www.imrmls.com, click on Matrix and select the ñI Lost or Broke my Tokenò link.  

 Enter your User ID and select the correct option. 

 At the next screen you will be required to correctly answer the three (3) Secret Questions exactly as 
you had answered them during the enrollment process. 

 Your password will be sent to the e-mail address on file in Matrix Roster. The password will be 
valid for four (4) days.  

 

FAQôs:  
 
Q) Is the use of a SAFEMLS

® 
token required to access the MLS? 

A) Yes – Anyone who accesses the MLS must have some type of authenticator for security purposes.  

Q) Can I still access the MLS multiple times per day? 
A) Yes – SAFEMLS

®
 has no affect on how many times you can access the MLS, but you obtain and use must a 

different password upon each entry. 

Q) Will my passwords always have letters and numbers?  
A) No ï but you will always have six characters. 

 

http://www.imrmls.com/

